Complaint is raised
informally with the Class
Teacher/Head of School

Stage 1
Teacher/Head of School
responds to your
complaint

\ 4

Resolved?

YES

Kingsway

Community Trust

Stage 2
Complaint put in writing.
Complaint is investigated

by the Executive
Headteacher (EHT) or
delegated to the Head of

School.

¥

Resolved?

YES

Stage 3 — PANEL HEARING
Written notification of wish to
pursue the matter sent to Clerk.
Complaint heard by panel of at

least 3 people not directly

involved in the matters detailed
in the complaint

Resolved?

YES

Complaint closed

Complaints Policy Flow Chart

Clerk to provide details of
the EFSA.

If complainant feels the
complaint was not
handled in accordance
with published
complaints policy
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