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What if conflict occurs?  
To repair the harm and mend the relaƟonships we will arrange a  
restoraƟve meeƟng if required. This is a meeƟng between two or 
more children, facilitated by a trained staff member. Everyone has an 
opportunity to say what has happened, how they feel and what 
needs to happen for everyone to move on. Through using a set of 
restoraƟve quesƟons all children feel they are being listened to, all 
children get to see the other person’s point of view, and together  
relaƟonships can be repaired in order to move forward.  

 
 
 
 

The key quesƟons for repairing relaƟonships 

Nursery and RecepƟon Key Stages One and Two 

What happened?  

What were you 
thinking when it 
happened?  

How are you now? 
Who else has been 
affected?  

What do you need 
to feel beƩer? 

Consequences 

We will try to ensure that we use ‘natural’ consequences. This 
means they will be meaningful and, where possible, linked to the 
incident so the children learn something from them.  
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A guide for parents and carers 

RestoraƟve Approach 

Cringle Brook Primary School 
388 Slade Lane 
Levenshulme 
Manchester, M19 2HT 
 
Telephone (0161) 248 1730 
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At  Cringle Brook Primary School we are working hard to build upon 
our outstanding school pracƟces and develop relaƟonships within 
and beyond our school community. We are doing this through using  
restoraƟve approaches.  
 

Benefits of a restoraƟve approach 

 The building of healthy relaƟonships 
 Develops children’s confidence to talk about how they are 

feeling 
 Learning to manage conflict and tension by repairing harm 

while maintaining the friendship 
 Encourages pupils to think about how their behaviour has 

affected others, both pupils and staff 
 

A restoraƟve approach can contribute to: 
 A more respecƞul environment 
 BeƩer emoƟonal development for everyone 
 BeƩer relaƟonships amongst the school community 
 A focus on increased honesty and willingness to accept  
 responsibility 
 An increased belief in the ability of young people to take  
 responsibility for their choices, and more people giving them 

opportuniƟes to do so 
 People feeling supported when things go wrong. We will do 

everything we can to help put it right.  
 
The restoraƟve approach will be used in conjuncƟon with our 
school’s behaviour policy and the traffic lights system will sƟll be 
used in classes when appropriate.  
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ReflecƟve Language  
ReflecƟve language is a strategy 
that you can use to help children 

idenƟfy and manage their          
emoƟons.  

 

 

 
 

 
Circle Time  
The children will be taking part in more circle Ɵme acƟviƟes. Circle 
Ɵme helps to develop good language skills and the building of strong 
relaƟonships with their friends and teachers.  

 

Try using some of the sentence  
starters at home! 

ReflecƟve Language Starters 

SomeƟmes … 

Maybe … 

Perhaps … 

It can feel … 

I can see by your face … 

I’m wondering if ... 

EmoƟons 

We are using emojis to support the 
children in developing their under-
standing of different emoƟons and 

the ability to idenƟfy them in 
themselves and others.  

Your child knows all about  
circle Ɵme! 

Ask your child to tell you about 
the check ins and check outs! 

Example 
I can see by your face 
that you are feeling 
frustrated. How can I 
help you? 


